—~
.g’ Jr4Ah )

JICA

#HEDTFOERE D EI0FTADXTE

International Cooperation for Tourism and Response to COVID-19

@EB3ENRIREBRN) - -BRICRFEI—-I33vT ]
7—¥ : Sustainable Tourism: COVID-19 Reframing and Realization
VN AN

202143A16H
JICAEIFH# DSBS
LFH EX



1. JICAOEZXIRIR

AR MITITBUEEAERE B AME  Japan International Cooperation Agency (JICA)
2003%10A1H

#RBH (2008510 A 1H. HILITBGEA BTG QAEE SRR B A RTOBENEERNES. RUNBEDEEELH B EO—HEXR
#£)

BRI ARBLE W TBUEAERRG H#EE QICAK)

& EN£EHE (BWENHILBHDHEEL. FETEDI2EDHEERNICE T, #EITEML THE )

REEKA HER JEE—
A A=Y 88 1,9294 (202041 B B s5)

Syday ABOZRERELEDES L REDER
EABLR : 145 P

YL 964 R

BA&HE R FEZB WA E LT, i’fﬁﬁ@?‘j‘ﬁ_@ﬁ’)ﬁ%—%ﬁ%jﬂ% HEIAFOUEARO LAY . KED-—RTH-71-KIEEES
e oF FEREBELENLOIHEEDRA. FHiE BRELTWES, COEERIRR: 72 723H0. KFEMIOAR. 4t

EVEBE L TNET, 7o, TRUNFOEH K- hEgK24HFR. T 7 U H28HF. REONF, BMNIHA)
LEBICERBIEEELRELTHY., [# @

BOJCARO] & L TEBHLTVWET,

@ JICALL#EE (FLIR-HE) @ JICAHE

@ JICAEI @ JicAmE
® JICAZ A @ JICAFHM @
@ JICATE JICA#E ©) .
® JICARE ®. @ \ ‘ y
® JICAMR @ @ @ < CARL X ®L.r p PR
1l . . X N g ¢ :
@ JICABLTIR . 3 (g.,\ L . &
13+ . ® Y ; Y] iy B P =
® JICATER 2 ® -® N § ‘e .
© JICAILRE ;
(0 JICARSF
/



RIS, WAVWALRENH S, JICAL. HF DELEEHICRBORRICIRYBATING.

BOELAHEZRRTHEHIC

HRICBBARIEDHFLVEDHIC. REF
1 BPABICELOALILCEAVET B
EDDOBHRCKTE. AAREL EHFRE
THALREDORWEB/SALVEIC,
KB, FNOLMICH S RIED TR,
SEYRBFHOES. £ REMHLRR
AKOHBOLHDRMIEVDBNELT
WET,

wWRHNCA  IHY

FOMOEH

SARDET 23N ‘Bh

HBALGHEBRICTIREDIC

R NERITELTHITLIEY
TELEVFHINT5005AVET . FH#t
BHAERICVOT LV BRAOEHIZRE
BB RLVETHRERBLEY &
HEMSTEDIBNET>TVET . R
FOBOFLEDFHLAFILBTERTS
NBLHGHREBMLTVET,

MENE JICA IFALT

ZDOEN

SHBEARTISMPLLAINTES obrPTORROESERECHBTIN

A

2 e S+

BEOICALILEHREDLP

R EEELESTHREFIFEVLD
CHBEBIENTELL LY. FEE
HWEOFEVENFBNET LB 8
EOEMPL. TNENEREEFROUNS
o HICHMOBWEWMEMIL. ARELT
AEICHHTIHEERALY MEES
TERFIRAZBONILICWBNET-
TVET,

FERRNCA  AUTH

EDMOEN

CEEBORRNEMLPWRANHXERASWS 0v—FF(//MECPHANHXERAIBNH

S

3

O EHMAZ TS E SRS Ol

AN ODD RO I e 5 B HF S S Y

S-S B PR - T e S+

Lok 94 C [ 3 {2 ke U o 85 TR 0 stk 0k L5 [ B |

1 & RS RURNANE S

RRETFVEHSEFEZEDHBEIIC

s BECEACEIATVIEATIR. WMAE
HHATILHDERED(IIEILEST
FlERICNIBRBMBMOMBH R
LOoTWET AR RELERETFY
LS MABESRLHZHHAZRMO
FEREEHIEDTVET . OB &
N (DY) EROEFEFBHCLESIIENM
4 JEhET.

SHEENJCA  bH

ZODEN

C/UTAMNFBELVEILTHTIRS o THEMRTIHMAEDIRN

HEZEDLY. AEE/DBEZFIREICTS

ALE/OBBHICHESERPENI GV
DI ALHRRIATIENF TET RE
WERTICEY) ST LN HRE L BIRP
HLLVWEN BN ET HBPIRED(IBN
EVTRILREOT MO FERHER
el EROBSLIECLETVET.

HMOMRES REOWBICRI->TVET,

SHREM JICA  FUIKT

FOMDEH

S LTFAMERMLTHENCEEMREO(IBS oREFELILICERBERVRT IR

EFNTLIWETSD

W #RTEBE1,0005AENFEGHS
REDABMCECEoTOET, FHRE
PRISNE EBCTFHLARTSZE
FTEBRATELLTVBOTT, Bk
% B EROTATOFEL FBANLHE
MOIBUSNBES I AP REALE
OEBERRELIBAELTVET,

SHREM JICA  SLAFS

EFOMDEN

CRBLENBREEMLETING oBFFMTHREPANRREXIIVN

JICAR FRFhOMBIIHL MEVFBHSBAEToTVET . ZORPILL. MRELEADEWCEH LT SCOBNET>TVET,



JICA DHLD #Hd>

HALHEEZE LEZHES

Japan International Cooperation Agency

SRIFB/ELT
JICA (&, BA®DODA R E LT, HRE LE~NDOERBHZEIT>TVET.

[{EFTtRZDIF< (Leading the world with trust) | EWSEY 3 V&BIF, SIRISEBFE
ZEHEDY. BEFHARER{TITLT, MR LENAZ SREBREELTVEET. - e i Rik L
MEDLBIC, GPIROITE. L
8 BEL@HORS, 2 EEAHOR
AERN TORBLLETIRR
TT, BI5E EE O ST
MIST I, BHRBES—5—
AMRICHEALTTOEY

ODA & JICA

BAE. 1954 Fi(La02 K - T2 (CHMBL TR, [BFHEOFHERERVURROBRICEL
V) —EIRARS (R T AL ) B/0IC. EATRISEERD (ODA: Official Development Assistance) &
LT, MR LEICREN - RFNOCHHERRL TEELL,

JICAIZODAMS>5, EREMAOREOMEER. —EMEBIO 3 ONOFE, [HFitHRN] [FRR
2] [EMELEBH] V" E—THCESTVET, #HRBAREO_EMEBIETHS JICA K, §
90 »FICDEABARMSEBOLL T, #HRK 150 OF - K THERERBALTVET,

N A0SR T I EPIT. RET I T AEHREORMRBEBIO £ (2 1950 FICHIL S h A EREM. Y7 H0a0>
FRIHBERI 55,

Bifaih

NLRFFTOBTFHRIMEE
MEREA

BMRE EEOTHE. Hili#.
MREGEEBHICHE, PRE
T BHRARE KP RESKE.

Y 201582 AHE. MRBHKMES . -
W 5 RIBOWR O TERORET EOBBCES 8 ABAENE S5 60 L LTRET 3 RERLMN R <. fl NGOKEOBADLE BEERN
] WRAMCENEEL. SEOR
ERRICBLTTE-TVET,
W 2018 £ JICA BHRE
" BN
985w 1,901w7 o) JICA
HENBECHr EMERMAGT.
AMELBN2 MERLECHLTHSEHS
12,6613 FTRIECEY, ZDORE - BRE
£l mltlnn{;,u.n:x:f-mxlma_ gz ~
= THALTWET.
#3 m-:i:::..g.(” 5":'.'-'-::':» ﬁ(ﬁﬂﬁfﬁﬁ
|u!i—.5mﬂmhk‘ﬁ”. 5@”
Q!m-‘(ﬁ/A)tﬂ"!ht\
E8)
! (wtt %/ ) g
HAHRND 2018 FHERMMAL %/ EFRHERA DR =PRSS AR
A ROLER 51%(07) - — HRWA 1.2% (24)
IRNF— 36%(68) - 5
* ﬂg.g Zoh mEm RARE EEENRIC, RIGRANR - ELFEVROPERET
323% MRAL (AR) ERUMH560, 458 - BIRICHNT, 3HD
@l L RLEETSRRBLAL T FRMIRBENTLET,
IR 1.4%(26) Lnix 30%(56)
________________________________ BOEEE  EMErs-GAULE EEOMREBEOLS, B EECHVTR
BHMR LW HEHY-EZ 3.4%(431) MERErEETIMRFRELE. BRIV ETIOOTT,
Rt 2.6%(328)
75.8%
(9.594)
AR HOK-TF 6 4.5% (5707 FREKENEVRE LEE
TS LEHIRI.E% (487) WIS ORARBERSTICH
REASEUETIH0D. ¥R &
C ®MMRLiBH
iy TFNH— 5.1%(50) B #F. MBREEORRT
ARAHER ¢ oprppey = T OB i X0 E MR A0 B H I
575% -
BT gt -1 WHECOBRISTENET,
- H6.1%(61) R 1.0%(9) FESRIET SLOERK HLEITTO
T w7 EREBE
(ﬁ)ﬂﬂikuﬁl QW—RLQU\.CD‘NIKT
w1 Hm
2 B AA QB (1458 OREB
WA20IBEEF WBICGWRBEN ELTLSAD. 201 8F MM SRNH
MERREAHOMS REMIISH (G/A) £ —BUE.

Bl IEPIRIGE

INEFT7Y
TF 2Nk
EfFf & 158
" BELEIN
PIR ()

HPREMRE LEICRBL, 5% - S

RROBOWFLEITHEPRFEECECH

L. ZOBOREICE-1HATEESRL, #E

Eﬁi.t't‘, ADKPHEH - BIRE SCVER
HELTVET,

BATKRREKEN R
LB A BXEBAC
EREBOERICBUT. B
ABHOREDHLERR
BEWBHRERBLET, %
K TR HORBRPH
H ERPAROBE KX
EPSOMEIREBICR A
Y, B, BIOBICER P
T BERRLEEOME
56fT0ET,

EPRIRIRED

FN—IRRICTERT S
ERSE B IRRARR

RE - iR

JICAK. [JICARRERR) D320y a Db, i LED
HRBEAOKRE, ThEXETS JICA BRERAOERE
BREULARRET-TVET.
OBFEEOFEATTRREE DR RM DV
@ik LEORMRBEO AL JICA BREBAOTR
FERANORERLEDFEOTLERE L

JCAWR, B EBABH
BB EEDKTT(TH
REQUD JICARRICLS
FEOFEELRARE L
EFfaisRENOERE
RBHORMRKRH (DR
IBRUH) TREEML T
£, Z0OIEH NGO, B#A
., XFHECLIERBH
EBMAOBMETIRL. e
AR THMUTVET,

mREMEH

JICARB VAL



WS oER» - Wit5toGDPo

99.-10..1.. 104, ..

c FNRICEADBIMEIC HEH3

Eﬁb‘ft‘%

-HEHROBRAERSHIC D 5:F LEANDHALFIL. 4 5 . 1 %

ERER L= RIEE
2,000 60.0%

0]
45.9% 45 10/0 44 .7% 50.0 /0

1,500 —e 2
'//{90/0" 451 40.0%
1,000 35.9% o 1%

30.0%

31.3%
20.0%
725 0
E‘j g ﬁ oo  kid 653 685 10.0%
0.0%

(BAN) 1990 1995 2000 2005 2010 2015 2016 2017
CseEECE A ERE SN - LSRR EREY —.—EREr s RN s tEEEnEsoss (%)




- Wit5toGDPo

‘WittoEM®

99.-10..1.. 104, ..

c FNRICEADBIMEIC HEH3

Eﬁb‘ft‘%

-HEHROBRAERSHIC D 5:F LEANDHALFIL. 45 1 %
ERRELE R EIE

2,000 2030 D [ %xz5m ,‘?7 %

45 9 /0 45 10/0 44 70/0

1’500 / 45.10/0
41.9% 1024
0
1 000 35.99% 37.1%
! 31.3%
725 774

(BAA) 1990 1995 2000 2005 2010 2015 2016 2017 2030

CRERCEIPERS RIS g FECSIIERERRER —e=ERE R ERRCHII2E FERARIEHOES

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

(%)




< R RDRIRERB 77v508075)

RAFEBONRM=MAENBORUMERRXION ?

O F1=-CT7RUEOVIADEH AT

6,558

1995 2000 2004 2005 2006
H B UNWTO(2007)
EfEERLEH —.— [0y ——F 1T

1 7,000

6,000

5,000

4,000

3,000

2,000

1,000

C-H)ERFHEFH



< BEMEORIRERB 77vn0mmps)
RAERONN=MANRORUERRIDH ?

OF 1= 7 RUEAVIADEHAEZ R - B INRE LR

7,000 r 6,558 1 7,000

6,378
5,998
6,550
6,000 — — 6,000
5,058 5,843 5,967
5,477
5,000 5,000

E5

= 23
23 £
£ 3
b/ 4,120 4,621 =
o 4,000 3,924 4,000 i‘l
2 ' 4278 ' ¥
=] A
D] 3,000 3,000
N o«
L 2,602 i 2275

2,000 : 2,039 2,000

1,296
1,000 —— 1,000
O . - | | 0
1995 2000 2004 2005 2006
E MR ER SR EE = —F =T H 8 : UNWTO(2007)

EfHATH —e—EOova ——F1 =7

(RDLIIM>EDL 187N GRE



< AB77VHREMRORREIRE

RAFROMM=MAEMBORNERRIOD ?

TIVREITHELEFR VT 10

TIVRZEITHEIUARYT 10

HIE
% (UNWTO)
2013

1 |South Africa 9,537,000
2 |Botswana 2,145,000
3 |Mozambique 1,886,000
4 [Zimbabwe 1,833,000
5 |Kenya 1,434,000
6 |Uganda 1,206,000
7 [Namibia 1,176,000
8 |[Senegal 1,063,000
9 |Tanzania 1,063,000
10 |Mauritius 993,000

My T10DSE7MENFEER 7 I H

A
as | (En
2013
1 |South Africa 9,245
2 |Tanzania 1,880
3 |[Mauritius 1,322
4 |Angola 1,234
5 |Uganda 1,184
6 |Kenya 935
7 |Ghana 853
8 |Sudan 773
9 |Ethiopia 607
10 |Cameroon 576

H 8 : UNWTO(2012)
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(UNWTO)
2013 2013 U A (USS)

33 Zimbabwe 1,833,000 294 160.39 ¢ ;F”*wt-*
34 [Central African REP 71,000 11 154.93 - l*‘-*anw‘Q "9b
35 |[Mozambique 1,886,000 241 127.78 L

36 |Lesotho 320,000 39 121.88

37 |Botswana 2,145,000 110 51.28 II

38 |Malawi 770,000 34 44.16

39 |Guinea 56,000 1.41 25.18 Eu*ﬂﬁt.*!!
40 |Burundi 142,000 2.29 16.13

41 |Swaziland 968,000 13 13.43

42 DR Congo 191,000 0.8 4.19

H 81 UNWTO(2012)
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UNWTO

Wiok: Tourn Qrge dada

The Americas was the slowest to recover its lost arrivals after a crisis
(42 months after the Sept. 11th attacks)

Impact of three previous crises on most affected regions:
30 Cumulative change in international arrivals (million), by months

Europe during Global econ, crisis
29 months for recovery

20 Asla during SARS Amesicas
14 months for recovesy after Sept 11th attacks
47 months for recovery
= 10
5
E 8 (Months after start of crisis)
§' 123456708 91011121714151617181920212223242526 79303132333435363738 39 424344 45464743
2
[%]
210
5
3
§
|
w— ASIA Pacific (SARS)
- e Amicricas (Sept 11th attacks)
e |- 0P (Global econ. cnsis)
40 Month 0 for Sept 11th crisis = Sept. 2001; for SARS = March 2003; for Global economic crisis = Jan 2009.

Source: UNWTO
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DHCOVER

W @ The Island Things to Do Regions Places to Stay Planning Essentlals Q

Upcoming Virtual Events

"Ask the Expert" Rum Q&A
Tuesday, May 12
5:00 PM EST

Join us as we talk all about Bacardi rum, s history, and the best places to enjoy it in
Puerto Rico with Joe Gomez, Bacardi Puerto Rico's Rum Master Blender. {Salud!

INSTAGRAM LIVE @DISCOVERPUERTORICO

Virtual tour: Road-tripping across Puerto Rico
Wednesday, May 13
5:00 PM EST

Take a road trip adventure through cultural and historic sites around the island including
Castillo San Felipe del Morro and Castillo San Cristobal, which togethar form part of the
San Juan National Historic Site, the Guajataca Tunnel, which crosses the mountain from
Playa Guajataca to Playa Mirador, and more.

FACEBOOK LIVE @DISCOVERPUERTORICO

JTIILNOERNERCE BT Virtual Weekend get away |Fv>R_—>

[ Earned Media lZ2{#>TIASMERI3{E20005H!! 1{870005IMP




COFFEE CARE
PACKAGES FROM
PUERTO RICO

Hola!

Our industry is resilient and so
are you. We are guessing you
could use a break about now!
While we all figure this out,
enjoy a cup of Puerto Rican
coffee on us.

Un abrazo!
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“By staying home today,

we can travel tomorrow”

His Excellency Mr. Zurab Pololikashvilr
Secretary-General
UNWTO
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