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Programme

June 2 (Thursday), 2016

08:30

09:30 — 10:00 '
10:00 — 1015
10:15 —10:30 :
10:30 — 12:00 :
12:00 —13:30 :
13:30 — 15:00
15:00 — 15:30 '
15:30 — 15:45
15:45 —17:15 :
17:15 — 17:20
17:20 —17:30 :
18:30 — 20:00 ;

Registration

Opening Ceremony

Mr. Akihiko TAMURA  Commissioner of the Japan Tourism Agency, Ministry of Land,

Infrastructure, Transport and Tourism
Secretary-General, UNWTO
Governor, Nara Prefecture

Dr. Taleb RIFAI
Mr. Shogo ARAI

Mr. Hiromi TAGAWA  Chairman, Japan Association of Travel Agents (JATA)

Presentation on Tourism and Technology

Dr. Roger CARTER UNWTO Consultant,

Managing Director, TEAM Tourism Consulting

Coffee Break

W Challenges and Opportunities of New Technology for
the Travel and Tourism Industries

Lunch

m Challenges and Opportunities of New Technology for
Tourism Destinations

Technology Showcase

Coffee Break

m Tourism and Travel Innovations and New Business Models
Conclusion and Recommendation

Closing Remarks

Dr. Roger CARTER UNWTO Consultant,

Managing Director, TEAM Tourism Consulting

Mr. Akihiko TAMURA  Commissioner of the Japan Tourism Agency, Ministry of Land,

Infrastructure, Transport and Tourism

Mr. Zoltdn SOMOGY!| Executive Director for Programme and Coordination, UNWTO

Gala Dinner at Nara Hotel

Hosted by Japan Tourism Agency, Ministry of Land, Infrastructure,
Transport and Tourism

*Invitation Only
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10:00 — 10:15

10:15 —10:30 :

10:30 — 12:00

12:00 —13:30 :

13:30 — 15:00

15:00 — 15:30

15:30 — 15:45

15:45 - 17:15

17:15 —17:20

17:20 —17:30

18:30 — 20:00 ;
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Session 1

Challenges and Opportunities of New
Technology for the Travel and Tourism
Industries
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Moderator EFL—4%—

Session 2

Challenges and Opportunities of New
Technology for Tourism Destinations
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Moderator 7L —4%—

Mr. Mario HARDY
Chief Executive Officer, PATA
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Dr. Roger CARTER
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Speakers EEH Speakers HEEE
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Mr. Tatsuya HAMADA

Senior Exective Officer

Deputy Executive Divisional Director, Corporate Planning Division
in charge of Tourism, Olympic and Paralympic Games Coordination
Narita International Airport Corporation
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Mr. Jackson PEK

Vice President and Legal Counsel, Asia Pacific
Regional Headquarters of Amadeus
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Mr. Akihiro HORISAKA

Director, Senior Executive Officer, Senior
General Manager of Marketing Department,
West Japan Railway Company
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Mr. Erick STEPHENS

Chief Technology Officer, Microsoft Public
Sector Asia-Pacific
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Mr. Anthony LAU

Executive Director, Hong Kong Tourism
Board
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Mr. Vinod ZUTSHI
Secretary, Ministry of Tourism, India
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Dr. Junaida Lee ABDULLAH

Deputy Secretary General (Management),
Ministry of Tourism and Culture Malaysia
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Mr. Seyed Ali SALEH POUR

Deputy Director General for Tourism Marketing
and Promoation, Iran Cultural Heritage, Handicrafts
and Tourism Organization (ICHTO)
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Mr. Yoshinori OCHI

Director of the Board and Secretary General,
Japan Association of Travel Agents (JATA)
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Technology Showcase Session 3

Tourism and Travel Innovations and
Showcase on Tourism and Technology New Business Models
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Mr. Seiichiro KUBO Mr. Ryoichi MATSUYAMA

President, Gurunavi, Inc. President, Japan National Tourism
Organization (UNTO)
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Speakers EEE
Mr. Kiyoshi TAKAGI A 4
Executive Director, Huis Ten Bosch co., LTD. Ms. Sarah MATHEWS
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Head, Destination Marketing Asia Pacific,
TripAdvisor
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Mr. Takuya NAKAGAWA

Deputy Director, R&D Office, Global ICT
Strategy Bureau, Ministry of Internal Affairs
and Communications
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Mr. Katsuhisa SHIOTE

Director, Service Team Promotion
Department, Hoshino Resorts Inc.
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H. E. Edmund BARTLETT

Minister, Ministry of Tourism Jamaica

Chairman and Co-Founder, Consolidated Tourism
and Investment Consultants Ltd (CTICo)

Chairman, the Board of Affiliate Members of UNWTO
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Mr. Hiroyuki FUKUSHIMA

Vice President of Service Strategy,
Strategic Business Development Division,
Nippon Telegraph and Telephone
Corporation
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General Information #£5%=

X Travel Information Desk A 2J7#X—3a> FAY

For information regarding travels including sightseeing in Nara, please visit our Information
Desk located near Registration desk. Local volunteers will assist you.
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%k First-aid Room F{E=

If you are not feeling well, please notify our staff.
We have a first-aid room available with an English speaking nurse.
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k Prayer Room tH&E=E

If you require a prayer room, please notify our staff so that he/she can escort you to the room.
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%k Cloakroom Service Z0—2I[CDWLT

A cloakroom is located in the 1F, offered for use by participants carrying large items.
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(D Attention F==EIE

%k Food and Drink EfBICDULT

No food and drink is allowed inside the meeting room.
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%k Smoking Area [E2/ERR

Please note smoking is prohibited throughout the whole venue.
A smoking area is located at the entrance of Nara Centennial Hall.
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Venue H=IBEA

Nara Centennial Hall #5100 &£&E8
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Coffee Break
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Authorized Personnel Only Meeting Room
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Prayer Room
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