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NEW DELHI

India, a huge country in the south of Asia with abundant
tourism resources, has been showing a surprising economic
growth in the recent years, and has become one of the most
hopeful countries for the Japanese economy and tourism
industry. As tourism exchange between Japan and India has
been smoothly expanding on both sides in the last few years, we
can see potential of further growth with appropriate guidelines
and efforts by stakeholders in the tourism industry and related
organizations in both countries.

Under such circumstances, we held a symposium and a
workshop in New Delhi aiming at promoting Tourism Exchange

among both countries.

=" FifEti= e OUTLINE

B & H Date 2010F2H822H (H) Monday, June 22,2010
= % Venue AR -Za—FU— FPyanmrTIL I\UTv iRk—)b
The Ashok Hotel, Banquet Hall, New Delhi, India
xF & HFREHE (UNWTO)  World Tourism Organization (UNWTO)
Organized by HAEERT Japan Tourism Agency (JTA)

A REEE  Ministry of Tourism, India

HEEANY I 7K FESRAZR TS5 — (APTEC)
Asia-Pacific Tourism Exchange Center (APTEC)

1% VA HEEABARITERG S (JATA)  Japan Association of Travel Agents (JATA)
With the cooperation of HZAEE The Nippon Foundation
% = TEA Y REAKEEE The Embassy of Japan in India

Under the Auspices of

I 1504 (HAfAI50%. > REAI1004)
150 participants (50 from Japan, 100 from India)
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09:30-10:00 Registration
10:00-10:40 Inauguration of the Symposium by lighting of lamp
Organizers’ Addresses
Mr. Devesh Chaturvedi Additional Director General, Ministry of Tourism, Government of India
Mr. Sujit Banerjee Secretary, Ministry of Tourism, Government of India
Mr. Hiroshi Tabata Director General, Regional Development Department, Japan Tourism Agency (JTA)
Mr. Yuichiro Honda Chief, UNWTO Regional Support Office for Asia and the Pacific & President
Asia-Pacific Tourism Exchange Center (APTEC)
Guest Address
H.E. Masashi Mizukami Minister Deputy Chief of Mission, Embassy of Japan in India
Vote of Thanks
Mr. Kosuke Shibata President, Japan Association of Travel Agents (JATA)

-e--e-me--me--me---e---e---e---10:40-11:10 Tea Break and Photo Op.--- ¢ --- ¢ --- e --- e ---e -~ e -0 -0 ---

11:10-12:10 Key Note Address and Presentations, India Side
Mr. Atul Rai Honorary Joint Secretary, Indian Association of Tour Operators (IATO)
Mr. Naresh Sharma Executive Committee Member of TATO
Mr. Devesh Chaturvedi Additional Director General, Ministry of Tourism, Government of India
Presentation on various efforts that are being undertaken by the Ministry to promote India in overseas
Market
12:10-12:40 Key Note Presentation, Japan Side
Mr. Kosuke Shibata President, JATA
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14:00-14:15 Workshop for Travel Industry, Presided over by JATA and TATO
Exchange of Pleasantries
Mr. Atul Rai Honorary Joint Secretary of IATO
Mr. Takashi Sasaki Vice Chairman of JATA
14:15-16:50 Japanese Presentation “Travel Promotion between India and Japan”
Mr. Tsutomu Sato Ex-Chairman of Japan India Tourism Promotion Committee (JITC)

Presentations on Indian Tourism Product

Ms. Rashmi Verma Principal Secretary, Tourism, Government of Bihar

Mr. Jayesh Ranjan Secretary — Tourism, Government of Andhra Pradesh

Dr. Nalin Singhal Director, Indian Railways Catering and Tourism Corporation IRCTC)
Ms. Tanveer Jehan Secretary Tourism, Government of Jammu & Kashmir

Mr. Padamjeet Singh Sandhu Director, Professional Golf Tour of India, New Delhi
Summing up of Workshop and Q&A

Mr. Devesh Chaturvedi, Additional Director General (Tourism), Ministry of Tourism, Government of India

16:50-17:30 Business Networking Session
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FNRY1 Fv NIRRT a Mr. Devesh Chaturvedi
A2 REHE BE

Additional Director General, Ministry of Tourism, Government of India
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Honorable Secretary of Tourism.

Honorable Minister, Deputy Chief of Mission, Embassy of Japan in India,

Honorable Directorate General of JTA.

Honorable Chief of UNWTO Osaka and the President of Japan Association of Travel Agents.

It is indeed a privilege and pleasure to welcome the Japanese delegation to India and to welcome the Indian counterpart
in this very important symposium and workshop. We have been waiting for this for a long time. I indeed thank and
congratulate the Japanese delegation and the UNWTO for having made this event possible. Things are looking very
positive in India and in the world, and also at a time when we have introduced an arrival visa for five countries, which
include Japan.

India offers not just the golden triangle, which is Agra, Delhi, Jaipur but much more than that. And today, our esteemed
gathering will have a good nuance of what India has to offer. Be it in the southern part of the country, be it in the western,
or the eastern part of the country, and also in terms of various products. Be it Heritage, be it wellness, be it sun and sand,
or be it to buy life. All what impressed the Japanese market, which is a very important market for us. Japan is one of the
top 10 markets for India in terms of ‘involved tourism’. We will be having a very good exchange and I indeed thank again
all of you and all the distinguished gathering on stage for having spared some time to discuss tourism exchange between
our two countries which have had historical and cultural linkages for a very long time. Thank you very much.




ATJw N IKRJVY—  Mr. Sujit Banerjee
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Secretary, Ministry of Tourism, Government of India
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Mr. Masashi Mizukami, Minister, Mr. Tabata Hiroshi of JTA, Mr. Yuichiro Honda, Mr. Chaturvedi — other members
from the Japanese delegation, members of the India Travel Trade friends, and press.

It gives me immense pleasure to be part of this UNWTO-Japanese Symposium on Encouraging Tourism Exchange in
India. At the outset, let me welcome our friends from Japan. I hope you all will enjoy your stay in ‘Incredible India’.
Today’s event bears testimony to our commitment to the advancement of the strategic and global partnership between
India and Japan. India and Japan are ancient civilizations, and we have shared a long history of religious, intellectual and
cultural interactions. As important partners in Asia, our countries aspire for strengthening peace and prosperity in the
region through a shared commitment to the principals of democracy, rule of law, independent judiciary, and free press.

Buddhism, which originated in India, was received by millions in Japan. We have similar family values, respect for
elders and love for traditional arts. In this context, friendship between our two countries will help to promote peace,
friendship, goodwill and understanding not only between our countries, but also the world as a whole. The transformation
of India-Japan relations to realize their true potential, has long been the vision of our prime ministers. People to people
exchanges have been further enhanced through joint collaboration.

I am indeed happy that tourist arrivals from Japan is increasing steadily. India received a total of over 150,000 tourists
from Japan in 2008. And that number will definitely have gone up in 2009 whose figures are still being computed. Japan
is one of the top ten for India. In a world that is becoming increasingly inter-independent with each passing year, tourism
over the last few years has emerged as one of the key areas for enhanced cooperation and mutual understanding amongst
different nations.

A number of promotional initiatives have been taken for promoting India as a tourist destination. Indian government
and media have launched world-wide advertising campaigns for greater awareness and visibility of ‘Incredible India’.
Another initiative taken by us is the “Visit India 2009” year scheme under which participating airlines and hotels are
providing incentives to tourists by way of one complementary air passage for a traveling companion and one night
complementary stay in the hotel booked by the tourist including wellness packages offering Aayurvedic treatment, yoga
and so on. Due to its popularity among overseas markets, the scheme has been extended till March of 2010. As a result of
these sustained efforts by the government and the private stakeholders, tourism in India has already started showing all
signs of recovery from economic slowdown.

Friends, I'm happy to inform you that with effect from January 2010, as Mr. Devesh Chaturvedi — Additional Director
General, Ministry of Tourism, Government of India, announced, the government of India has introduced a visa on arrival
scheme on a pilot basis for a period of one year for 5 countries. The visa on arrival scheme is valid for the citizens of
Japan, Finland, Luxembourg, New Zealand and Singapore planning to visit India strictly for the purpose of tourism.
Introduction of the scheme has already sent a positive message about the intention of India to welcome foreign tourists. It
also signals a sense of self-confidence in the security systems of the country. In addition, 18 countries have been granted
the facility of long-term visa by India.

India is a vast country with varied cultures and traditions. Our ancient culture and heritage are the biggest strength in
tourism, but we have diversified tourism products now, such as wellness, medical tourism, and a rural tourism scheme,
which showcases rural life and culture. We have adventure tourism related to activities in the Himalayan ranges,
including Trekking, Rock Climbing, Paragliding and River Rafting.

As for the development of infrastructure, we are in a continuous process of upgrading our MICE (meeting, incentives,
conferences and exhibitions) tourism as well. There are multiple plans to develop world-class convention centers in the
country. With the view to promoting tourist destinations in hilly and remote areas in the country, the ministry of tourism
has issued guidelines to extend financial assistance for construction of heliports. Modernization of major airports in the
country has been undertaken and Delhi and Mumbai airports have been handed over to private companies. Two new
international airports at Bangalore and Hyderabad have been developed through public-private sector partnerships.

Measures are being initiated to augment hotel accommodation in major metro and tourist destinations to meet the
requirement of additional room capacity, particularly during the peak season. A bed and breakfast scheme has been
launched which would give tourists the opportunity to stay with an Indian family and experience Indian customs and
traditions. The 19th commonwealth games are scheduled to be held in Delhi from the 3rd to the 14th of October, 2010.
It is expected that 100,000 visitors would be visiting Delhi during the games. The ministry of Tourism has taken several
initiatives in regard to the development of infrastructure, augmenting room capacity in Delhi, development of manpower,
and volunteer promotion and publicity to use this opportunity.

With all these efforts, India is well on its way to establishing itself as one of the leading tourist destinations. I therefore
seek your support in creating awareness about India in your country so that we can enjoy and jointly serve a larger cause
of creating brotherhood and mutual understanding amongst nations. I hope the conference today and your trips to Agra

would be very beneficial and you’ll have a very pleasant stay in India. Thank you.




H im s Mr. Hiroshi Tabata
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Director General, Regional Development Department, Japan Tourism Agency (JTA)
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I am Mr. Tabata, — Director General, Regional Development Department, Japan Tourism Agency (JTA).

Today we are joined by Respectable Mr. Sujit Banerjee — Secretary , Ministry of Tourism, Government of India, Mr.
Devesh Chaturvedi — Additional Director General, Ministry of Tourism, Government of India, Mr. Vijay Thakur,
President of Indian Association Tourism Operators, and other Indian side people, Also Mr.Masashi Mizukamil — Minister,
Deputy Chief of Mission, Embassy of Japan in India, Mr. Takashi Sasaki, Vice chairman of JATA and many other Japan
side people including members from Kansai International Airport.

I would like to congratulate everyone here on holding this “UNWTO-Japanese Symposium on Encouraging Tourism
Exchange in India”.

UNWTO, the specialized agency of the United Nations is aiming at achieving the goal of the U.N. millennium
development program and we are promoting a poverty reduction project “ST-EP” through tourism development.

UNWTO Regional Support Office for Asia and the Pacific (Osaka Office) is the only regional office of the UNWTO. Our
country, Japan, supports this organization’s activities, and in countries and regions in which big benefits can be expected
through tourism development, have repeatedly held symposiums to increase the number of tourists to the country with its
government. This symposium is one of those activities.

India is a huge country in Asia and has a role of bringing about prosperity in Asia along with Japan for the future. In
the end of last year, when our Prime Minister Hatoyama visited India in the summit meeting “The Japan-India strategic
global partnership” was confirmed to be promoted to a new stage.

At that time, Mr. Hatoyama said, “strengthening a relationship of trust through human exchange among young people
will largely contribute to the prosperity of both our countries.” The symposium this time is for further expansion of human
exchange between both countries, and in order to deepen the discussion between both our countries, it is very timely.

Also, between India and the Japanese Ministry of Land, Infrastructure, Transport and Tourism, in various projects
such as city railroads, high speed train systems and freight trains, sound cooperative relationships have been established
through ODA.

In addition to the Tourism Agency, the Japan Coast Guard which belongs to the same Ministry has been proceeding with
good relations in India. In January 2010, Mr. Suzuki, Commandant of the Japan Coast Guard, visited India and confirmed
the cooperation of both countries in Coast Guard activities. For us, the Tourism Agency, these kinds of developments in
social infrastructure and security of transportation will be very helpful to promote tourism exchange in the future.

Not to mention the world heritage sites, India has a lot of quality historical assets and wonderful nature. As a tourism
destination, it’s very diversified and attractive. However, Japanese people don’t really know about such qualities.
Therefore, in taking advantage of today’s symposium, we would like to make India a much easier country to visit through
the efforts generated among us. I strongly expect such developments to continue in the future.

As of 2008, the total number of Japanese who visited India was 150,732. We would like to increase this number,
especially we’d like young people to visit foreign counties more so that we can establish a relationship of mutual trust
between India and Japan by promoting outbound travel. Therefore, I highly expect positive results of today’s symposium.

Our Hatoyama administration positioned tourism as one of the major pillars for the new future economic growth strategy
of Japan, along with the policy of strengthening “Visit Japan Campaign”, and they are ready to work more actively with
newly defined goals. One of those goals is a full-fledged promotion for increasing visitors to Japan by raising the Indian
status as one of the most important markets from 2010. We are determined to make every effort so that mutual tourism
exchanges between India and Japan will dramatically expand in the future.

Lastly, to all the Indian people who kindly cooperated in holding this symposium, I would like to extend my sincere

gratitude and I’d like to now conclude my greeting. Thank you.




A H ZE—BB  Mr. Yuichiro Honda
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Chief, UNWTO Regional Support Office for Asia and the Pacific
President Asia-Pacific Tourism Exchange Center (APTEC)
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Respectable Mr. Sujit Banerjee Secretary , Ministry of Tourism, Govt. of India, Mr. Devesh Chaturvedi Additional

Secretary General and other Indian side people from the Indian government and Ministry of Tourism, also Mr. Masashi
MIZUKAMI — Minister, Deputy Chief of Mission, Embassy of Japan in India,

As for the Japanese side of tourism, Mr. Kosuke Shibata, President of Japan Association of Travel Agents, JATA, Mr.
Takashi Sasaki, Vice Chairman of JATA as well as people from Kansai Business circle and West Japan Railway Company,

Thanks to so many peoples’ corporation and support, today, we can hold this “UNWTO-Japanese Symposium on
Encouraging Tourism Exchange in India”.

It’s a great pleasure to announce the opening of this event as one of its organizers.

I am Mr. Yuichiro Honda, Chief of the UNWTO Regional Support Office for Asia and the Pacific, and President of Asia
Pacific Tourism Exchange Center (APTEC)

We, the UNWTO are a specialized agency of the U.N, having 154 member countries. One of the U.N. millennium
development targets is “ Reduction of Poverty”. We are working hard to achieve this goal with “Sustainable Tourism”.

Our Osaka Office is the only regional office of the UNWTO, and along with its supporting organization APTEC, we
are responsible for the mutual understanding between countries and stability through promoting international tourism
exchange in Asia and the Pacific region.

As you know, this symposium, aiming at promotion of tourism exchange and development between India and Japan, was
originally planned in January 2009, however, it was postponed due to the global economic recession, which occurred in
2008. This time, thanks to the Indian government’s efforts, we are now having the symposium.

India is the biggest country in southern Asia. As for the total number of visitors between India and Japan, according to
the statistics of UNWTO, 145,000 Japanese people visited India in 2007, which means Japan is in the third place to visit
India within the Asia Pacific region. On the other hand, the number of Indians who visited Japan in 2007 was 67,500 and
for Japan, India is in the 8th place within the region.

Tourism exchange between Japan and India has been growing steadily for both sides in the recent years, however,
there should be much bigger potential for both our countries in the field of tourism. From now on, with the definition of
appropriate guidelines and continual efforts made by both countries’ tourism industry and related people, we can expect
further growth.

Therefore, we are joined by executives, managers and planners from all major Japanese travel companies. In today’s
symposium, aiming at further expansions of tourism exchange, presentations and workshops will be held by both tourism sides.

Not to mention, in India, Hinduism is the major religion. However, India is very generous to other cultures, and you are
preserving many religious sites as world heritage sites very carefully.

Buddhism started in India and came to Japan through the Silk Road. As of now, it has become the major religion in
Japan. For us Japanese, India should be our second hometown because we are a country of Buddhism. Starting from
Buddh Gaya, the world heritage sites of Buddhism in India will be very attractive targets for Japanese tourists, so I
strongly hope that as many Japanese as possible will visit India. This is one of the biggest reasons for this tourism
exchange between India and Japan.

Taking advantage of today’s symposium, I strongly hope that specific tourism products will be planned and developed,
and with the support of improved infrastructure for tourism, those efforts should lead to a milestone of sustainable
tourism progress for both countries.

People from Japan, let’s work persistently hard so that we can have more visitors from our country to this “ Incredible
India”.

Lastly, to the people who made great efforts and supported holding this symposium in various fields, I would like to

extend my sincere gratitude. Thank you very much.
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I have two functions here in New Delhi, one is as a Japanese government official, to promote more Indian people visiting
Japan as tourist. The other is asking the Japanese tourism industry to promote activities to increase Japanese tourists
coming to India. T would like to talk about two issues to the people in the tourism industry from Japan.

The first one is about security. This must be one of the biggest concerns for travel companies. However, in my impression,
India is one of the safest countries. Though there was media coverage of an explosion in India, India is so huge and it
cannot be compared to Japan. This country consists of 28 states and 7 Federal districts, with double the population of
Europe. It is natural to have incidents or crimes with such a large number of people. I believe that even compared to
Europe or the U.S.A. India has fewer incidents. You may even think that Europe should be safer, however security has
recently been getting worse in several European countries. Considering a time span of 10 or 15 years, many people died in
a war in Kosovo, Europe. Did India have such a war, and did so many people die? The answer is NO. When people hear
negative news about India in Japan, they apt to think very simply and India may give them an impression of being an
unsafe country. But I think certain areas in big cites in India have no comparable problems from the view point of safety.
The only major scary issue seems to be rabid stray dogs and you need to be very careful to them. However, please wipe
out the idea that India is a dangerous place in the minds of potential customers.

Secondly, as Mr. Benerjee said, Indian skiing is so diversified in its courses that it can attract European skiers where
they can enjoy Alpine mountains. Also, another pleasure in India is shopping. Hand crafted products are very intricate
and reasonably priced. Therefore, they can be very good souvenirs when travelers go home. Some are extremely well
made. So, if you have a chance to see them, please enjoy the attraction of shopping in this country.

As for the issues of intellectual property rights, which is the biggest concern for Japan, there are comparatively few such
fake products here. This is because India is a country of originality, and that’s why the products made in India will be
highly appreciated in Japan.

Lastly, I would like to talk about the visa issue, which the Embassy of Japan is asking the Indian government to consider.
The flexibility of visas is very important, which includes not only tourist visas but also business and employment visas.
I sincerely hope that we can enhance constructive prosperity and tourism by promoting human experience interactions
between India and Japan. Thank you.
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Respectable Mr. Sujit Banerjee — Secretary, Ministry of Tourism, Govt. of India, Mr. Devesh Chaturvedi , Additional
Secretary General, other government officials from the Ministry of Tourism and the people from related tourism sectors,
thanks to your kind cooperation, we could hold such a magnificent symposium. On behalf of the Japanese side, I would
like to thank you from the bottom of my heart for your kindness.

Your country India has abundant tourism resources by cultivating its long history and tradition and is offering the real
commonwealth spirit to the world and is now getting attention in regards to your surprising rapid economic growth from
all over the world. We, in the Japanese tourism industry believe that India has big potential to become a good destination
for Japanese tourists, so, we are very interested in India.

Through this symposium, by exchanging information about the latest status of Indian tourism, we are determined to
make our best efforts to promote the expansion of Tourism Exchange, Human Exchange and Economic Exchange between
India and Japan. Thank you.
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Ladies and gentleman, on behalf of the Indian Association of Tour Operators I extend a very warm welcome to our honored guests from
Japan. We are honored and delighted to be a part of this landmark occasion. And look forward to a mutually beneficial interaction exchange
of ideas and expertise. During our growing years, we have marveled and admired the technological innovativeness of all electronic gadgets
and machines made in Japan. We would like to urge all our friends from Japan to apply the same innovativeness to promote India more
aggressively and uniquely.

Japan has been contributing very effectively to the Indian ‘involved market’ to the tune of 150,000 arrivals in the year 2008. We are also
happy to see the increased number of arrivals from Japan during the summer months. It’s a good sign for our travel partners in India. And
we look forward to this symposium to discuss and work out packages based on your inputs.

This unique opportunity will provide a platform for expanding our reach and access, which will enable our tourism professionals to conduct
business more effectively, thereby boosting tourism between Japan and India. We are geared to adopt any measure which works in favor of
enhancing and strengthening our bond.

We are desirous of a greater volume in terms of tourists from Japan, having cooperated in all measures to improve air connectivity, provide
Japanese cuisine restaurants, Japanese speaking guides, train connectivity to Buddhist hotspots and more Japanese language brochures,
reference materials etc.

We, the members of Indian Association of Tour Operators (IATO), have, with the valuable support of the Ministry of Tourism, planned and
implemented schemes in line with matching requirements. Established in 1982, TATO has about 1,400 members. And as our logo says, “an
active member of TATO is your reliable and trusted partner with impeccable credentials.” We thank UNWTO, JTA, JATA and our ministry

for providing this excellent platform for exchange of ideas.
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Ladies and gentleman, it gives me an immense pleasure to be a member of this symposium and I’d like to give a small presentation about
the growth of tourism in India. Regarding hotels, an additional 5,000 rooms will be available, by or up to 2010 in and around Delhi which is
a tourist hub.

For air connectivity, now we have a lot of private airlines available for all domestic sectors. They offer more competitive rates than the
earlier fares, and if you book in advance, it’s as cheap as any other place you can compare with.

All major highways are now converted into 6-8 lanes, which creates less travel time than the earlier ones. Most trains, which run between
the cities of tourist interest have new bodies based on German design and technology, but made in India. They are more spacious and much
cleaner than the earlier trains.

Thanks to the Ministry of Tourism, tourists can experience a stay with an India family with a moderate price, which varies from 2,500 to 3,000
rupees per night, including breakfast, in Delhi. All other cities have now good 2 and 3 star hotels, much cleaner and can easily be fit for the
budget tourist. As for medical tourism, we have centuries of expert and professional medical care, at par with the world’s best.

Regarding tour guides, the Ministry of Tourism has promised to provide 2,500 additional guides by 2010. Foreign language guides are
available in most cities of tourist interest and these guides are also professionally trained.

Regarding cuisine, Japanese, Chinese, Thai, and Korean restaurants are available in most metropolitan cities like Delhi and Bombay.

Now we come to sightseeing. We have charter flights, which are available to experience the Himalayas, Wild Ganges River, deserts
with sand dunes and Camels, Yoga and meditation as well as Ayurveda can alleviate your stress. As for wildlife, we have a lot of wildlife
sanctuaries such as those for Indian tigers all around India. We also have our adventurous sports, such as skiing, rafting and even dancing in
each state. Concerning shopping, we have unique hand craft as well as international branded goods in the city malls and department stores.

We have a lot of festivals in India such as a festival of lights, festival of color, and many festivals of religion. We have many monuments
and unique and ancient buildings, which can be seen all around India. Now for Japanese Buddhism, the roads to holy heritage sites have
been improved. We would like you to discover a priceless treasure of pristine Buddhist heritage.

Additionally, we have now 4 luxury trains with us, and more detailed information about these will be described in the workshop. Thank you
so much, and thank you for your patience.
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Hotels

= Additional five £
thousands rooms will be
available by October
2010 iniand around
Delhi, which'is the
tourist hub.

GROWTH IN
TOURISM SECTOR IN
INDIA

Al connectivity.
= Now we have a lot of _

| & = Better transport facilities are
private airlines available |- B*

available now, most of the: =

for all demestic sectors.
They are more
competitive than earlier

international branded cars and
\/olvoe coaches are available in
all major cities of tourist

fares.. : interest. All' major highways are
now converted in to six to eight
lanes.

Railways [For budget tourists

= Most of the shatabdi express
whichirun betweenithe cities
of tourist’s interest has new set
ofi bogies on the German
design and technigue but made
in India, They are more
spacious and much cleaner
than the earlier ones.
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= Delhilgovt. has announced and sanctioned one
theusand roems on bed and breakfast basis as
paying guest accommodations In private home.
One can experience stay with Indian family
with a nominal price which varies, from.2500/-
to 3000/~ per night including breakfast.

u All other cities like Agra, Jaipur and Varanasi
has now good two and three star hotels which
can easily be fit in for budget tourists.

Medical Tourism

Tourist guides

» Govt. of India tourist office has promised to
provide 2500 additional guides; by 2010.

= Inithis process they havealready: trained more
than 750 guides and another 500 guides are
already having professional training at present.

=_Foreign language guides are available in most
of the cities of tourists interest and these
guides are also professionally trained.

= Enter intoia sanctuary of expert
and professional medical care;at i
par with the world’s best. - ®
Affordability,availability,speciali
zation, finesse and above all-
personalized attention are India's
forte: For a truly incredible
healing experience, it’s definitely
destination India!
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Japanese ,Chinese, Thailand
Korean resf[_aurants

= Most of the metropolitan
cities like Delhi, Bombay,
Chennai, Bangalore and
kolkatta has
Japanese,Chinese, Korean
and Thail cuisine available
in authentic restaurants.
Most of them are either in
the hotels or local
shopping areas.

The sandunes in jaisalmer
with night dance and dinner
IS aniunigue experience at
itself'in the deserts.

Camel safari’s are available
in sandunes of Sam .

A unigue experience toistay
in the house boat in
backwater of cochin,
allapey and kotayam.

One can really experience
the touch of nature.

Wildlife

The Indian tigers can be
seen mostly in the jungles
of Madhya Pradesh and
Gujarat. We have a lot of:
wildlife centuries in all
around India.

Himalayas

= We have a beautiful Himalayas for
trekking and'sight seeing purpose.
The charter: flights are available to
Experience the Himalaya via Ganges
River in Haridwar andRishikesh. The
flights can be arrange from Delhi and
Dehradun

——
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Yoga and meditation

= Yoga classes and unigue
spa in the hotels are
available iniall'areund the
beaches.

Ayurveda

= To take out your stress
and get reliefi of all
pains, experience the
ayurveda massages
which are available in
all around India.

= One can experience this
skiing, water sports,
mountaineering, and
water rafting in India.
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Dances Shopping

= Every state has a A¥ = We have the unique
different dance which is o AE handicrafts, goods are

bee.“ gerformsthus KIETY available in and around
festival and ceremonies. .
all tourist places.

They can be arranged on P 4
request. e However, we have all

international branded
goods are also available
now:in India in city
malls and departmental
stores.

Festivals . Monuments

= We have festivals of ' ' \
lights-Diwali

= Festivals of colour Holi

A unigue architectural

and ancient buildings

. SN can be seen alllaround

= Festival of religion like: S India. Every different
Id, Dusshera ,Ganesh N = e state has different

chaturthi, and'jaganath architectural buildings.
rathiyatra.
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Buddhism

= Retracing Buddha’s Feotsteps

= Walk with the Buddha-Take an enhancing
Journey acrass Bihar andiUttarpradesh.

m Discover a priceless treasure of pristine
Buddhist Heritage.

Thank you
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Presentation on various efforts that are being undertaken by the Ministry to promote India in overseas Market

FRYa1 Fy bUIRFo Mr. Devesh Chaturvedi
1V REHE BE

Additional Director General, Ministry of Tourism, Government of India
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Distinguished ladies and gentlemen, I am Mr. Devesh Chaturvedi Additional Secretary General, from the government of India. I'll just give
you a brief presentation of what other efforts of the government are in terms of promoting and developing the Indian tourism sector.

India is like the European Union with each state having a different culture and different theme, so there really are many different things and
places to enjoy. In particular, I would like you to visit us when Japan is in winter from November to March. We have sun and sand and very
moderate weather all across the country during winter.

Indian tourism started from a low base in the year 2002 and a campaign of “Incredible India” coupled with other initiatives taken has
boosted tourism in 2007. We had about 5.2 million visitors in 2008. 2009 saw a bit of a decline, but we have recovered a lot, and this year is
looking very bright for us. The foreign exchange earnings have still shown an increase, and we are very confident that the growth of tourism
sector in India will continue to increase.

The Commonwealth Games is approaching, and we feel there will be a huge surge in these tourism figures, such as foreign tourist arrivals.
Additionally, we have over 4-500 million domestic visitors And they move even in a non-tourist season from April to July bringing resilience
to the infrastructure and economy of that area.

As far as Japan is concerned, we had 119,000 visitors in 2006, 145,000 visitors in 2007, 151,000 visitors in 2008. Japan is 8th on the list of

countries with high visitor numbers to India, and we expect more tourists from Japan, which depends on our efforts.
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