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Thursday, 25 February 2016

09:00
09:30 - 10:00
10:00 - 11:40
11:40 - 13:00
13:00 - 14:40
14:40 - 15:10 \
15:10 - 16:50

Registration

Opening Ceremony

Ms. Yuri Furusawa Vice Commissioner, Japan Tourism Agency, Ministry of land, Infrastructure,

Transport and Tourism

Mr. Hae-Guk Hwang Regional Deputy Director for Asia and the Pacific, World Tourism Organization
(UNWTO)

Mr. Teruo Namikoshi  Vice Governor, Nara Prefecture

Session 1: Compatibility of Preservation and Utilization

Moderator : Professor, Deputy Director Center for Tourism Research, Deputy Head of
Dr. Kumi Kato Faculty of Tourism, Wakayama University
Speaker:

Dr. Donald Hawkins Professor, George Washington University and UNWTO Advisor

Dr. Mounir Bouchenaki 'Director, UNESCO Arab Regional Centre for World Heritage
Dr. Noriaki Nishiyama Director, Center for Advanced Tourism Studies, Hokkaido University

Open Discussion and Conclusions

Lunch

Session 2: Refinement of Tourism Resources

Moderator:

Ms. Harmony Lamm  Deputy Manager of Program and Public Relations, UNWTO Regional

Support Office for Asia and the Pacific (RSOAP)

Speaker:

Mr. Yoshinori Ochi Director of the Board and Secretary-General, Japan Association of Travel

Agents (JATA)
Mr. Masato Takemoto Director, Tanabe City Kumano Tourism Bureau

Dr. Amareswar Galla Professor, Global Change Institute, The University of Queensland &
Executive Director, International Institute for the Inclusive Museum,
Australia/India

Open Discussion and Conclusions
Coffee Break

Session 3: Sustainable Utilization

Moderator :
Mr. Yoshiaki Takahashi Director for International Affairs, Japan Tourism Agency, Ministry of land,
Infrastructure, Transport and Tourism

Speaker:
Dr. Jordi Tresserras Juan Director, Laboratory of Heritage, Creativity, and Cultural Tourism (LABPATC),
University of Barcelona

H.E.SOK Sangvar

Mr. Satoshi Nagasaki Director of Tourism Resources Division, Japan Tourism Agency, Ministry of
land, Infrastructure, Transport and Tourism

Deputy Director General, APSARA National Authority, Siem Reap, Cambodia

Open Discussion and Conclusions

09:00

09:30 - 10:00
10:00 - 11:40
11:40 - 13:00
13:00 - 14:40
14:40 - 15:10
15:10 - 16:50

201652H25H (K)

fE LI AN —23>

AT tLEZ—

oiE ) ELBEENT B|EE
&= BE UNWTOWW%%BEU%&E
R BRI %EER ElEiES

Session 1: [fR{TF&EEHOMA |

EFL—9- ARLAZEXFDHIL BIFBE
0 A5E EREAIHR T I BBEREIEE
A—H—:

RFILR-7R—F R D3—V T R REEHIE, UNWTO7 RN -
LAZ—=)L-T>ar+F EEER 2L (UNESCO) 75 gt > 9—FE

FaLl E87 B EAPERIEERR Y I— EI—F

[E5EnE]

BR

Session 2: [BXERODES FIT]

EFL—9—:

N—FZ—--F LA UNWTOT7 S 7RI EE>9— S|E-LHRER

AE—H—:

HME RH (—) BARTERS (JATA) BE-SEBEE

AR BA (—4h) BOmEsSY—UX A 1—0— ZXEE
. TA—> 25 N HIRT BRI 5%

SRNAD NI TVIN—ST 2D T F-ANSUT 1K) B

[E5EnE]

d—-b—JL1H

Session 3: [HrEnlgEEEAICTIITI
EFL—9—:
=515 R
2E—H—:
JaTa - ML EIRAT 7Y N tOr ks EEANSSHLEXFRMLABPATC) ik
Iy N— 7 O—)L i EIMRE S IR (APSARA) B
RIG 8E EIBEENT B|AERER

f=trdney

Erxaasitr ZEE (BRER)




e !

2l

- Sessionl % i j

ud

Compatibility of Preservation and Utilization

Moderator 5L —9—

Name : Dr. Kumi Kato

Position : Professor, Deputy Director Center for
Tourism Research, Deputy Head of Faculty of Tourism,
Wakayama University

Dr. Kumi Kato, PhD (Queensland), is Professor, Deputy
Director at the Center for Tourism Research, and Deputy
Head of the Faculty of Tourism at Wakayama University,
Japan. She is also an Honorary Associate Professor at the
University of Queensland, Australia. Her research areas
include sustainability, community resilience, and ethics
related to tourism. Recent publications include "Australia’ s
Whaling Discourse: Global Norm, Green Consciousness
and Identity", "As Fukushima Unfolds: Media Meltdown
and Public Empowerment", and "Environmental Conflicts
and the Media".

Speaker 2*—H—

Name : Dr. Donald Hawkins
Position : Professor George Washington University and
UNWTO Advisor

At the George Washington University, Dr. Donald E.
Hawkins is the Dwight D. Eisenhower Professor of
Tourism Policy and Professor of Management and
Tourism Studies in the School of Business and Professor
of International Affairs in the Elliott School of Foreign
Affairs. He is also Special Advisor to the Secretary General
of the United Nations World Tourism Organization to
oversee the UNWTO Knowledge Network. He received
the first UNWTO Ulysses Prize for tourism scholarship
in 2003. He has been engaged in tourism and hospitality
management education and policy-related research for 50
years and has authored 128 publications.

Name : Dr. Mounir Bouchenaki
Position : Director, UNESCO Arab Regional Centre for
World Heritage

Dr. Mounir Bouchenaki is Director of the UNESCO Arab
Regional Centre for World Heritage, as well as Special
Advisor to the Director-General of the International
Centre for the Study of the Preservation and Restoration
of Cultural Property (ICCROM) and to the Director-
General of UNESCO. He previously served as Director-
General of ICCROM, and prior to this was Assistant
Director-General for Culture during his 25 year career at
UNESCO. He holds a Ph.D. in Archaeology and Ancient
History from the Humanities and Arts Faculty of Aix-en-
Provence and has published books and articles on ancient
history and safeguarding cultural heritage.

Name : Dr. Noriaki Nishiyama
Position : Director, Center for Advanced Tourism
Studies, Hokkaido University

Dr. Noriaki Nishiyama is Director of the Center for
Advanced Tourism Studies at Hokkaido University. He is
also Expert Advisor for the Culture Advisory Committee
of the Agency for Cultural Affairs, and Advisor for
the Tourism Development Sector, Japan International
Cooperation Agency. He received his Doctor of
Engineering from Kyoto University Graduate School of
Engineering and was previously a professor at Kyushu
Institute of Design, Kyushu University. His areas of
specialization are in architecture, urban planning, tourism,
and cultural heritage management. His major publications
include Heritage Management in Present-day Japan.
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Refinement of Tourism Resources
Moderator 5L —9—

Name : Ms. Harmony Lamm

Position : Deputy Manager of Program and Public Relations,
UNWTO Regional Support Office for Asia and the Pacific (RSOAP)

Harmony Lamm is the Deputy Manager of Program and Public
Relations at the World Tourism Organization (UNWTO)
Regional Support Office for Asia and the Pacific (RSOAP)
based in Nara, Japan. In that position, she is responsible
for the development and management of research projects
and event content. Her previous positions include Manager
of Projects at Preferred Hotel Group’ s Historic Hotels of
America and Historic Hotels Worldwide programs and as the
Membership Coordinator at the Global Sustainable Tourism
Council (GSTC) at the United Nations Foundation. Harmony
earned Bachelor’ s of Arts in International Studies and
French from Dickinson College and a Master’ s in Tourism
Administration with a focus in Sustainable Destination
Management from George Washington University.

Speaker 2'—H—

Name : Mr. Yoshinori Ochi
Position : Director of the Board and Secretary-General,
Japan Association of Travel Agents (JATA)

Mr. Yoshinori Ochi joined the Japan Association of
Travel Agents (JATA) as Director of the Board and
Secretary-General in June 2013. JATA co-organizes
JATA Tourism EXPO Japan, which is internationally
recognized as one of the largest travel events in the
world. Mr. Ochi manages this event as head of JATA
Tourism EXPO Japan Promotion Office. Before joining
JATA, he was President of United Tours Co., Ltd.,
which is one of the subsidiary companies of Kinki
Nippon Tourist Co., Ltd. He has had a 40-year career
in the international travel industry. Graduated from
Waseda University, Faculty of Politics and Economics.

Name : Mr. Masato Takemoto
Position : Director, Tanabe City Kumano Tourism Bureau

Masato Takemoto began his service as a municipal
officer of Tanabe City in 1995, and worked
consecutively at the Culture Promotion Department,
Planning & Public Relations Department, Tourism
Promotion Department, and other departments
before being transferred to the Tanabe City Kumano
Tourism Bureau in 2010.

His work as Director of the bureau includes the
promotion of tourism around the Kumano Kodo
Pilgrimage Routes (UNESCO World Heritage Sites)
and collaboration with the Santiago de Compostela
Tourist Office in Spain for tourism promotion.

Name : Professor (Dr.) Amareswar Galla
Position : Professor, Global Change Institute, The University of
Queensland & Executive Director, International Institute for the
Inclusive Museum, Australia/India

An alumnus of the Jawaharlal Nehru University, New
Delhi, Prof Galla is currently a Visiting Professor and
International Curator at the Don Bosco Museum and
University, Shillong, India; an Honorary Professor in the
prestigious Global Change Institute at the University
of Queensland, Australia; and Executive Director of
the International Institute for the Inclusive Museum
(http://inclusivemuseum.org/director/) His extensive
publication record ranges from World Heritage: Benefits
Beyond Borders, Cambridge University Press & UNESCO
Publishing, 2012, to Heritage Curricula and Cultural
Diversity, Prime Minister & Cabinet, Australia, 1993.
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Name : Mr. Yoshiaki Takahashi % BB R
Position : Director for International Affairs, Japan Tourism S - EEE AT 25 E (EERER)

Agency;\/l:istrzf( 0; Ia;q, In:ast.ructure, Transport ?nd 1Tourikf,m 1965 B B8R A S0, 7Y > <— X (E—
Mr. Yoshiaki Takahashi is the Director for International Affairs, B T %A A1 (BB ERI ) K2y / \ [ ]
Japan Tourism Agency, Ministry of Land, Infrastructure, ot g g e e . ®
Transport and Tourism. He started his career by joining the 74— RRFERZREL (ERFFEER) == = K
Ministry of Foreign Affairs in 1991. His past overseas duties 19914 HWEE AL E
working in the Embassy of Japan in Thailand (1996-98) L B T A oK B2 AEYA _
and the Embassy of Japan in the Netherlands (2007-2009). ;ﬁgﬁfiékN.() ;ZT )TZ’ — . Ezé;
He took his current position in 2014 following assignments NG L ®
in the Cultural Affairs Division in the Public Diplomacy KRAEEE (2007 F~094F) D
Department (2010-2012) and the International Science 20104 R XALAR T E o8
Cooperation Division in the Disarmament, Non-proliferation e v 2 NG+
and Science Department (2012-2014). He earned Master’s %Exﬂ%?ﬁﬁ%fﬁ & ‘EE\EML L o L
degrees from Grad. School of Tokyo Institute of Technology 20124 MESMZBURE EAE AL RS f 2 Prai’fi om
(M.S, Mathematical Computing Science) and Grad. School of BRI2BTEE E Venue g ]
Stanford University (M.A, International Development Policy). 2014F X0, & D:| O Oy A} ] . H
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Name : Mr. Jordi Tresserras Juan i - VAT bLESR TTY I [P s 2 00—
Position : Director, Laboratory of Heritage, Creativity, and %% : /N LEOFXF I [ ) @) wHR ||
Cultural Tourism (LABPATC), University of Barcelona HEERNSALEI LR (LABPATC) Fife ' = Secretariat
Dr. Jordi Tresserras Juan is the Director of the NibtaF RE/LRES KREWER 7hHTFIvT- - F=SI==Is , =" 0
Laborator}l of Herltage, Cultural Tourism, and Creathlt.y DTk — AR I R A B 4~/7E~/ O — H
at the University of Barcelona, and has been academic N _ L Information T
coordinator of the Cultural Management Postgraduate B FERAT (LABPACT) Ao 2001 Il =2 —3— ffHR Resisraon
Program at the University of Barcelona since 1999. 7 K% X LBHXFOMEE2BO-ZEHbH 5. % [ ]

He was also assistant professor of cultural tourism 7-IBERTUR GEE . B & BB ge R O 2y b
at New York University (2001). He is President of _ A s %
IBERTUR - Network of Heritage, Tourism & Sustainable T=7)RROBHTV S, T B2 OERKED

Development. He is also an expert on cultural tourism NOHAEEICB W TUEBEDEMRELTE

for numerous international organizations and national B UNESCOD [ b BN RESIL—T]D A
cooperation agencies. He is a member of UNESCO Chair
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“Culture, Tourism, Development.”

Name : H.E.SOK Sangvar

Position : Deputy Director General, APSARA National
Authority, Siem Reap, Cambodia

Mr. Sok Sangvar was appointed Deputy Director General of
APSARA National Authority in Cambodia in 2015. In 2013,
he became head of the working group to implement the
Angkor Tourism Management Plan, bringing improvements
through relations between APSARA and the private sector
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He was born in 1987 in Phnom Penh and received his T E BT b T & T H D UNESCOH Bl 2

master’ s degree in Cultural and Environmental Heritage < Jr-T5402 N o == s

Management from Australian National University. He ~ YAMIBSHRSINL LTI 7HREEEICED->T 1F =15 Venue

has been actively involved in the cultural heritage field %77, 201 5F L0 H T,

throughout his career, including the inscription of Preah EEE Secretariat
Vihear Temple on the World Heritage List.

Name : Mr. Satoshi Nagasaki i R 865 W= Medical Room
Position : Director of Tourism Resources Division, % : EH3o@ AT B RER

Japan Tourism Agency, Ministry of land, Infrastructure, 5= prayer Room
Transport and Tourism

Mr. Satoshi Nagasaki is Director of the Tourism  1969FEHH (EEE)AEFN, B1F RRI—tyary Poster Session
Resources Division of the Japan Tourism Agency, = Rp 3 N B T M £o N A DN (Y [ R0 i I—k—7L—

Ministry of Land, Infrastructure, Transport and Tourism. ;R%ij\_?_(f% A SR B (1 L 2O R A7 g === & Coffee Break
After graduating from the Faculty of Law at Kyoto EIPN-H Baais

University, he joined the Ministry of Transport. His HEERBEREEEMEE.BLXEREREE BR=ES Lunch

career has included time at the Road Transport Bureau o - g /= 4EL a7 2 TH] SH S s

and the Civil Aviation Bureau. Following five years as WAE' 5 %%EHR?&\ iz @ AT 35 EB‘E R ”%;Eﬁﬁi o0—7 Cloak

First Secretary at the Embassy of Japan in Canada, he (#845) 2 T2006~201 1 FLTHEAF ¥ HAKE oa

worked as Director for Policy Planning in the Policy KFEE—FZHELLTHH,

Division, Policy Bureau, and Head of Policy in the AR N EE T YR s

General Affairs Section, Maritime Bureau before taking f?fﬁ‘ #a BUR ﬁﬁ%&%ﬂ:@\ B\ B FREH

his current position in 2014. P EEEREELL201 4EXIDBR,
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